AGENDA

LAW ENFORCEMENT, PUBLIC SAFETY,
HEALTH & WELFARE COMMITTEE MEETING

September 17, 2019
4.00 PM

[meeting will either immediately precede or follow the Transportation
Committee meeting, which is also scheduled at 4 pm]
County Council Chambers, Oconee County Administrative Offices
415 South Pine Street, Walhalla, SC

1. Call to Order

2. Approval of Minutes
e September 3, 2019

3. Discussion Items:
e Update regarding alternative waste processing methods / recycling
e Continued discussion regarding expansion of general healthcare in
Oconee County

4. Other Business [to include Vote and/or Action on matter brought up for discussion, if required]

5. Adjourn

There will be no opportunity for public comment at this meeting.

[This agenda is not inclusive of all issues which the Committee may bring up for discussion at this meeting.]

Assisted Listening Devices [ALD] are available to accommodate the special needs
of citizens attending meetings held in Council Chambers.
ALD requests should be made to the Clerk to Council at least 30 minutes prior to the meeting start time.

Oconee County Council & Committee meeting schedules and agendas are posted
at the Oconee County Administration Building and are available
on the County Council Website www.oconeesc.com/council.html
[All upcoming meetings will be held in Council Chambers unless otherwise noted]

Council & Committee meetings shall be conducted pursuant to the South Carolina Freedom of Information Act, Council’s Rules and the Model Rules of Parliamentary Procedure for South Carolina
Counties, latest edition. This agenda may not be inclusive of all issues which Committee may bring up for discussion at this meeting. Items are listed on Committee’s agenda to give public notice of the
subjects and issues to be discussed, acted upon, received as information and/or disposed of during the meeting. Items listed on Committee’s agenda may be taken up, tabled, postponed, removed or
otherwise disposed of as provided for under Council’s Rules, and Model Rules of Parliamentary Procedure for South Carolina Counties, latest edition, if not specified under Council’s rules.


http://www.oconeesc.com/council.html
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Oconee County|

The Oconee County Council will meet in 2019 on the first and third Tuesday of
cach month with the following exceptions:

e January meetings will be held on the second and
fourth Tuesday:

e July, August, & November meetings, which will
be only on the third Tuesday of each of the three
months;

e April meetings will be held on the first and
fourth Tuesday.

All Council meetings, unless otherwise noted, are held in Council
Chambers, Oconee County Administrative Offices, 415 South Pine Street,
Walhalla, South Carolina.

Oconee County Council will also hold a Planning Retreat from 2:00 p.m. to
5:00 p.m. on Wednesday, February 27, 2019 in Council Chambers to establish
short and long term goals.

Oconee County Council will also meet on Tuesday, January 7, 2020 in
Council Chambers at which point they will establish their 2020 Council and
Committee meeting schedules.

Oconee County Council will also have a joint workshop with the Oconee
County Planning Commission on Thursday, January 17, 2019 in Council
Chambers for the purpose of discussing the comprehensive plan.

Additional Council meetings, workshops, and/or committee meetings may
be added throughout the year as needed.

Oconee County Council Committees will meet in 2019 prior to County
Council meetings on the following dates/times in Council Chambers located at 415
South Pine Street, Walhalla, South Carolina unless otherwise advertised.

The Law Enforcement, Public Safety, Health, & Welfare Committee at 4
p.m. on the following dates: January 22, March 19, June 18, & September 17,
2019.

The Transportation Committee at 4:30 p.m. on the following dates:
February 19, May 7, July 16, & October 1, 2019.

The Real Estate, Facilities, & Land Management Committee at 4:30 p.m.
on the following dates: March 5, June 4, September 3, & November 19, 2019.

The Budget, Finance, & Administration Committee at 4:30 p.m. on the
following dates: April 2, April 9, April 23, May 7, May 21, & June 4, 2019.

The Planning & Economic Development Committee at 4:30 p.m. on the
following dates: March 5, June 4, September 3, & November 19, 2019,



HOUSES

LEGALS

415 S. Fairplay St.,
Seneca, SC 29678
$59,900
This home is a 3 bedroom and 2
bath home in downtown Seneca.
Great older home with character.
Needs some tender, loving, care
and is sold "As Is"
MLS#:20211064

Weichert Realtors
In The Golden Corner
Call 864-885-1445

PUBLISHERS NOTICE
ALL real estate advertising in thi
newspaper is subject to Federal @

Fair Housing Act of 1968 which j_;‘l ok and fourth Tuesday,

% Al Council mestings, unless other- g5
wise noted, are held in Council & E
Adminis-
415 South Pine §

makes it illegal to advertise "an
preference, limitations or discrim
nation" based on race,
religion, sex, handicap, familial§
national
intention
preference, limitation or discrim

nation.” This newspaper will not#

knowingly accept any advertising§
for real estate which is in violation§

of the law. Our readers are hereby
informed that all dwellings adver-§

tised in this newspaper &
available on an equal opportunt
basis.

colort:

origin, Or§d

phonenmzberofmegersonfaingm
protest;
(2) The specific reasons why the
application'shouldibe denied; 2 =
(3) That the person protesting is
willing 16 attend @ hearing (if.one IS
requested by the applicant);
(4) That the person protesting
resides in the same county where the
proposed - place  of business is
located or within five miles of the
business; and,:
{(5) The name of the applicant and
the address of the premises t0 be
licensed.
Protests must be mailed to:
S.C. Department of Revenue,
ABL SECTION, -
P.0. Box 125,
Columbia, SC 29214-0807;
ol to- LE0 goe )

PUBLIC NOTICE

« January
the second and fourth Tuesday;

Chambers, Oconee County
trative  Offices,
% Street, Walhalla, South Carolina.
¥

establish short and long term goals.

i and Committee meeting schedules.

. fthe Oconee County Council will &
. dmeet in 2019 on the first and third
'l Tuesday of each month with the ¥
£ following exceptions:
meetings will be held on

- July, August, & November meet- &
ings, which will be only on the third %
Tuesday of each of the three months; £
- April meetings will be held on the &

Oconee County Council will alsof |
meet on Tuesday, January 7, 2020 ings |
? Council Chambers at which pointis §
they will establish their 2020 Council$y |

Oconee County Council will alsof

MORE PERK

Search local jobs inprnt
and online today @
www.upstatetoday.com
Employers, call

864.973.6304
to advertise!

s,
58

In Print & Online
864.073.6304 | www.upstat

!

Oconee County Council will also hold g '8
a Planning Retreat from 2:00 p.m. to 4

5:00 p.m. on Wednesday, February 5 |
27, 2019 in Council Chambers to

=3
St 4
(7,
&0
£
— -
spilea)

! have a joint workshop with the &

H TRANSPORTATION i Goonoe County Planning Commis- 48
2t} sion on Thursday, January 17, 20194 |
AUTOS FOR SALE ¥ in Council Chambers for the purposef

—iili of discussing the comprehensive i
ek

Additional Council meetings, work-j& |
4 shops, andfor committee meetings & |
maybeaddedmmughouttheyea:.
¥ as K i
§ Oconee County Council Committees g
A will meet in 2019 prior to County §
A Council meetings on the following
9 datestimes in Council Chambers@ |
M located at 415 South Pine Streel &

ol

'05 Buick LeSabre Custom ¥ Walhalla, South Carolina unless % _
116k miles, $5,500 % otherwise adverﬁseg i aey ]
Pete's Auto % The Law Enforcement, Public Salety, e A=l ll &
402 S. Oak Street | Health, & Welfare Committee at 4 § T WL
Seneca - 864-882-1467 p.m. on the following dates: January &} T ete

55 March 19, June 18, & September £ £

! October 1, 2019,

The Real Estate, Facilities, & Land Cong
i Management Committee at 4:30 p.m. AL 5'
on the following dates: March 5, June £ \ gy
: A d g.o geptember 3, & November 19, “ }Il
e i : : 19. 1y YA
The Budget, Finance, & Administra- o EEF‘;
10 Mercury Grand tion Committee at 4:30 p.m. on theld § EU -~
Marquis LS following dates: April 2, Aprl 9, Aprik? [ ;
105K, $5,500. O Moy 21, & dune 4, 2019, & - (| Construction & Roofing
Pete's Auto The Planning & Economic Devel |« Painting
402 Oak Street - Seneca ment Committee at 4:30 p.m. on | « Roofi
Call 882-1467 following dates: March 5, June 48 oofing
a \September 3, & November 19, 2019 & || Vinyl Siding
o AR . ‘ ” prmm—— || Power Washing
= et B REAL | « Deck & Dock Restoratior
%, | = Gutter &
al R BUSINESS PROPER' Y i - gom:r0|g§:ﬁ1fgc‘eaﬂing
20 « Windows
i Residential & Commercial
Al AP ; o Licensed & Insured



PUBLISHER'S AFFIDAVIT

STATE OF SOUTH CAROLINA
COUNTY OF OCONEE

OCONEE COUNTY COUNCIL

IN RE: NOTICE OF MEETING SCHEDULE AND EXCEPTIONS FOR 2019

BEFORE ME the undersigned, a Nolary Public for the State and County above named,
This day personally came before me, Hal Welch, who being first duly sworm according

to law, says that he is the General Manager of THE JOURNAL, a newspaper published
Tuesday through Saturday in Seneca, SC and distributed in Oconee County, Pickens
County and the Pendleton area of Anderson County and the notice (of which the annexed
i a true copy) was inserted in said papers on 01/12/2019

and the rate charged therefore is not in excess of the regular rates charged private
individuals for similar insertions.

elch
General Manager
Subscribed and sworn to before me this _Mj 20 hho
01/12/2019 -
Kelsie Becbe
Notary Public
State of South Carolina
KELSIE BEEBE My Commissicn Expires February 13, 2028
Notary Public, State of South Carofina

My Commission Expires 21312028

about:blank

siva MnaifAa 17.A% Tud
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Law Enforcement, Public Safety, Health & Welfare Committee Meeting
Waste to Energy Plant Research
September 17, 2019
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In 2005, Georgia Power utility company issued a request for proposal (RFP) on
a renewables package that included biomass. There were no takers onm the
biomass portion until the sunset date was approaching.

In 2013, Georgia Renewable Power (GRP) bought up several 30-year power
purchase agreements (PPAs) and secured renewable energy certificates (RECs).

With the PPAs in place, the company needed financing to get the twin sisters
built. According to Davis, Raymon Bean, co-founder of Georgia Renewable
Power, LLC (GRP), had the equity in place, but the company needed $350
million to build the two plants.

Madison County Industrial Development Authority (IDA) secured a $4.7
million loan to run a 12-inch, 12-mile waterline from Elbert County to the power
plant. Madison County also received $1.5 million grant for this project.

GRP’s executive vice president Carey Davis said work began on this project on
March 6, 2017. Twenty-five months later, the Franklin and Madison projects are
ninety-eight percent complete.

GRP was able to secure the financing and complete much of the site work prior
to December 2017.

In January 2018, the site was read for the EPC contractor to begin construction.

In April 2018, GRP contracted with Veolia Energy Operating Services LLC to
operate and maintain all three of its Biomass power plants.

GRPs Georgia plants will rely on C&D waste, requiring 42.5 tons of 10 percent
moisture fuel an hour, or 60 tons per hour of 30 percent moisture fuel. The
company’s goal is to avoid using green chips.

The company will try getting as much C&D waste as they can by rail.

According to Madison Journal TODAY!, the plants were scheduled to be fully
operational by the first week of September.

The Georgia Renewable Power Plant in Colbert is expected to bring in
$1,663,616 million in property taxes for Madison County over the next year.

A neighbor to the new Colbert plant said the sound at her home is like a constant
low rumble or a dull roar. The noise, unlike train sounds, is 24/7. According to
IDA Director Frank Ginn, the noise is not expected to be louder than a low
rumble with bursts of noise when steam blows as the plant is testing its systems.
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Burning municipal solid waste in waste-to-energy plants could result in less
waste buried in landfills; however, burning garbage produces air pollution and
releases the chemicals in the waste into the air. Some of the chemicals can be
hazardous to people if not controlled properly.

The US Environmental Protections Agency (EPA) applies strict environmental
rules to waste-to-energy plants. Air pollution control devices, such as scrubbers.
fabric filters. and electrostatic precipitators are required to capture air pollutants.

Ash from waste-to-energy plants may contain high concentration of various
metals, text dyes, printing inks, and ceramics may contain lead for example. The
EPA tests ash to make sure it is not hazardous. Separating waste before burning
can help with this problem.
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The Twin Biomass Sisters of Franklin and Madison Counties

By | Apnil 24, 2019

The U.S, added 68 MW of biomass power last year, according to
the Federal Energy Regulatary Commission, but Georgia
Renewable Power LLC is about to flip the switch on two
biomass power plants 1n the Peach State that will nearly
double this figure. The company has been relatively quiet
about its achievements. While GRP's name has appeared in a
smattering of press releases issued by project partners and
subcantractors, the company itself has 1ssued little information
to the press in the way of official releases or announcements—
it doesn't even have a functioning website, But don't be fooled
by GRP's stealth mode, as the biomass power startup 15 making
big strides in decarbonizing the gnd.

GRP's first cperating biomass power plant is in Lumberton,
Morth Caroitna, not in Georgta as 1ts name might suggest.
Raymon Bean and Dave Shaffer founded GRP about five years
ago. Their first order of business for the Lumberton project
was securing a power purchase agreement (PPA) and a
renewable energy certificates (RECs) contract, says Ciaran : 1 y
MeManus, GRP's assets and operations manager. McManus : i £, b
relocated from Ireland to North Carolina two years ago to run ; t
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Designer Group USA asset management.

GRP acquired a chicken litter burner and a 20-year PPA from Duke Power with RECs tied to it, and the company
beught an old coal-fired power plant in Lumberton, North Carolina, to retrofit, "That's not easy because it's a 35-
year-old coal-fired plant, which 1s a very straightforward fuel to burn,” McManus says. “Poultry litter is a
completely different fuel The ash content 15 typically between 1B and 22 percent—a factor four imes greater
than coal—and there’s a lot of challenges with that. The Btu, moisture and sulfur content varies.”

With nearly 20 years in the power business, McManus says he has worked with virtually every fuel out there -gas,
biomass, coal, and even solar and wind. After meeting with GRP owners in London two years ago, he was excited
about the offer to work for GRP. "Burning litter, | was intrigued by that,” he says.

Phase 1 in Lumberton consisted of converting the coal plant to burn biomass—30 percent poultry litter and 60 to
70 percent construction and demoliticn (C&D) waste and green waste wood chips.

“Managing your feedstock is all biomass is,” says Carey Davis, GRP’s executive vice president. Davis’ path with
GRP began about five years age, as GRP founder Bean was close with the contractor for whom Davis worked.

“I built the first plant in North Carolina,” he says. “Later on, when | joined GRP, they were starting Phase 2 of
that plant. | came to execute the projects and grow this company.'

Davis says GRP’s goal has always been to use as much C&D waste as possible. "We teamed up with a large supplier
in the Southeast, Canal Wood LLC, to heip us agglomerate smaller suppliers in the area,” he says. “All in all, our
wood feedstock in Lumberton today is mainly 30 percent C&D and 70 percent green waste wood. A confident
supply 1s what we need, and we trust our suppliers.”

AU 22 MW net using up to 65 percent C&D and green wood waste, McManus says the plant currently consumes 300
to 350 tens of poultry litter per day, or 90,000 tons a year.

www.biomassmagazine com/anticles/16087/the-twin-biomass-sisters-of-franklin-and-madison-counties
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When it comes to the green chips GRP burns, McManus says, “We don’t take quality green chips. We use waste
waod lrom fotestr\r. Like top limbs and mulch. " McManus says GRP spent one-and-a-half years constructing and
commissioning the retrofitted plant. "I arrived just as this was completed,” he says.

With Phase 1 complete, GRP swiftly moved into Phase 2, which involved a project (o capture waste heat to fuel
three dryers in a system co-designed with IM) Industrial Services Group that allows the waste heat to bypass the
cooling tower, alang with a condensing loop. “This takes waste heat from the cooling tower and generates RECs, ™
Davis says. Under the current state thermal REC scheme, the campany is aot allowed to dry its awn fuel for
pawer generation, but it can sell the dried fuel and generate RECs. “We bave wood afftake agreements and sell
that dried weod to lacal pellet preducers,” Davis says.

McManus tells Biomass Magazine that GRP's Lumberton plant 15 currently selling about 1,000 dry tons of wood per
week. “We're commissioning the dryers at the moment, 50 we'll be INCreasing capacity saon,” he says. “We hope
to produce batween 2,000 and 3,000 dry tons a week lor sale to area peliet mills and chipping companies.*

The niew selup is basically anather version af combined heat and power (CHP), McManus says. “The waste energy
Irom the coolng water normally gees to the atmosphere,” he says, “We're capturing 40 percent of it to dry
wond It's noL free - there's always a cost-bul it is energy that’s recaptured.”

Mse 3. cureently in design, will take poultry itter combustion to a whole new level. “The third phase is a
fompletely now power plant in Lumberlan,” McManus says. “We're currently burning 35 percent poultry litter
with plass to ¢ot to 40 percent this summer, but we need to get Lo 100 peccent o maximize our PPA."

The RECs generated i Lumberton are directly related to the cnergy ingut from paultry htter. f the encrgy input
v 3 preicent poultry bitter and 80 percent wood. then the facility only generates RECs for 20 percent, "Wa're
hthly meentvired ta buen 104 percent fter,” McManus says. “We get rewarded for doing that, but it's also a
e waste protlem. Horth Careling is the second Largest poultry producer in the WLS., so getting rid of all that
ookl ey warste 1o b e

sty the new Lumberton ptant has been on the horizen for same time. “(t'Il be a cool plant—there’s nathing
liksr 1t 1 the state, or the world,” he says, qualitying this by addng Fibrominn in Benson, Mianesota, is now
ofthne “We'll take 100 percent poulley Litter, hurn it, scll the ash for fertilizer and dry woad for bedding houses.
11 bne a tull, homoyeneous Circle of life for A biomass plant. (s pretty neat. We're proud of it.”

M Alanus says GRP plans to have the new plant operational by 2022, The new facility will be capable of
uengeating 40 MW of power and will consume 450,000 tans of poultry litter per year. It will also featire four
tiryers aperating on waste heat. GRP will continue Lo run the cureent plant wntil the new one comes gnline,

Once the new Lumberton plant is operatienal, Davis says what will be donc with the existing facility i still “up in
the aw,” but GRP has some solid ideas. “We thought aboul using the existing plant to burn swine waste,” he says.
“There's B MW of swine in the existing PPA. " McManus says GRP is seriously looking inta this, “Swine slurry
presents big challenges though,™ fie says. “It's A} te 90 purcent monsture, which 15 nat good. With umversity
partners we are looking at several optrons. including the use of dry prosses o et Lhe waler out, and then
pelleting ™

Twin Sisters

As operations and a new desnign phase progress i Lumberton, a ig preorty (or GRP 13 going live wilh its two
nearly complete power plants in Franklin and Madhson countees in Georgra. These two S8 MW net, 65 MW gross,
bromass power plants are “twin sisters,” McManus says. While construction officially began in January 2018, Davis
says work began on these projects mare than two years ago. “March 6, 1017, was my first day at GRP. and |
started working on these (rom day one,” he says. “We poured the bolter foundations in January 2018. These
projects have been every day of my Ufe since, We're not dane yet, but { can see the finish line.” Twenty-five
manths after Davis® first day, the Franklin and Madison projects are 98 percent complete.

Whale the two Georgia projects began in early 2017, their origing were much earlier, Davis says in 2005 the
Atlanta-based Georgia Power utility company issued a request for proposal (RFP) on a renewables package that
incluthed biomass. There were no takers on the biomass portion and, years later, the sunset date was approaching
whoen GRP bought up several PPAs, combined them into one and then divided the numbers into two 50, as Davis
says. “iwo counties could reap the benefits.” GRP's PPAs with Georgia Power are 30-year contracts.

In Apeid 2018, GRP contracted with Veolia Energy Operating Services LLC to operate and maintam atl three of 113
tnamass power plants. Veolhia had been operating the Lumberton plant under a short-term contract for a year
prior to the April 2018 deat. Siomass Magazine reached out to Veolia to discuss the contract, but Matt Burgaed,
commuucations manager with Veclia North America, said negatiations are still ongeing and the company cannot
dhscuss the agreement uatil the terms are finalized. Davis says GRP has had good experience with Veoha so far.
“They've assembled great biomass teams,” he says. “And Lhey're m the process of astembling our teams in
sadison and Franklin counties.”

Georgia Renewable Power-Franktin LLC 1 constructed on a greenfield site, accarding to Daws, while Georgia
Renewable Power-Madison LLC is a greenfield project on a brownfield site. “In Franklin, there was an original 22
MW PPA tied with that land, 30 GRP bought it and added megawatts Lo it,” he says. For the Madisen project, GRP
bought an old Weyerhaeuser facility for the infrastructure, It had an existing interconnact,” Dawvis says. “We had
{0 uperade it, but we decided to locate the project there for ease of access. It also has offices there.”

GRP had ariginally planned for the Frankin project to use equipment fram an éxisting power plant in Gormania,
West Virginia. BL Harbert International performed the dismantling and relocation. However, GRP could not secure
financing for the project if old equipment were to be installed. “It was fust packaged up and sits in a
warehouse,” Davis tells Blomass Magazine.

With the PPAs in place. the company needed financing to get the twin sisters built, “Raymon had the equity, but
we needed 5350 million to build the plants,” Oavis says. “We did a tot of things upfront. We lacked in the lang
{ead time items early. | did the site work and piling prior to clasing financing. GRP self-performed the concrete
work to preserve time, We had piles in the ground but nothing else *til after we closed the 1oan. We spent aur
money wisely and made progress as best we could, so when MasTec Power Corp. showed up, they could hit the

www Biomassmagazine comfarticles/ 1608 7/the-twin-biomass-sislers-of-frankfin-and-madison-counlies



911372019 The Twin Biomass Sisters of Franklin and Madison Counties | Biomassmagazine.com

ground running. "

MasTec Power was hired as the EPC contractor and subcontracted Siemens to provide S5T-600 steam turbines,
SGen-100A air-cooled generators and three-phase, step-up transfarmer technolegies for the projects. Siemens
also delivered an SPPA-T3000 control system to maximize overall plant performance through data analytics while
alsoimproving safety, efficiency and reliability. Amec Foster Wheeler boilers were also secured and nstalled in
the twin sisters. Designer Group USA serves as the lead project engineering firm.

GRP's Georgia plants will rely on C&D waste, requiring 42.5 tons of 10 percent moisture fuel an hour, according to
Davis, or 60 tons per hour of 30 percent moisture fuel. “Cur target is to use as much waste feedstock as
possible,” McManus says. “We want to avoid using green chips. We are working on getting our full volumes from
waste, and within a year we hope to have the velume required for both plants. It's a lot of waste wood that is
required. It takes a lot of processing. We're trying to get as much as we can by rail. | should also mention we're
fully permitted to burn old rail ties. A lot of these are going to landfills. Wa've also installed state-of-the-art
emissiens technologies ™

McManus says the first firing of the bailers 1s scheduled for May, and frem there the plant will increase to
baseload power production by late June or early July. “We're pretty busy now," he says. "\We have our fuel yards
commissioned and our dryers up and running.” Davis and McManus say GRP is implementing the same dryer
technelogy in Franklin and Madison counties employed in Lumberton, just with bigger dryers.

“It's a crazy schedule-driven job—a tensian-driven job—but we all think we're going to survive,” Davis quIps.
“We're close to the first fire. We're halfway through commissioning. It's been a team-building project nothing
shert of challenging. The main challenge was preserving our schedule while trying to close financing That was a
major hurdle, but otherwise, just normal construction challenges in a tighter window than anyone can imagine,
But these plants will be great for the community, They're state-of-the-art and close to utility grade. We didn't
cut any corners on suppliers or the quality of design. We're hoping to have the most efficient biomass plants in
the U.5."

Author: Ron Kotrba

Semtor Editor, Biomass Magazine
118-745-8347
rkotrba@bbiinternational.com
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Georgia Renewable Power plant to come fully online

Posted by Margie Richards in News
Tuesday July 23 2019

Atlong last, it seems the Georgia Renewable Power (GRP) plant in Colbert 1s about to begin operations.

Industnal Autharity (IDA) Director Frank Ginn said July 15 that the plant is expected to come onling in phases
within the next few days,

He said synchronization would begin Tuesday (July 16) and “step up” five to 10 percent in power cver the next
10 days to two weeks, when it will be at full cperation

A neighbor lo the new plant, Gina Ward, was present al the Monday IDA board meeting and she told the board
that the sound at her home is like a “constant low rumble” or 3 “dull rear.” She said that unlike train sounds and
chicken trucks, whose sounds around her country hame come and ge. this noise is 24/7,

When asked. Ginn said it is a “little unknown” what the sound will be like once the glant is up and running at
full operation, but he doesn't expect it to be louder than a low rumble and that bursts of noise come when the
steam blows as the plant is testing systems,

In other business, after some discussion with Chamber of Commerce members. the IDA board agreed to
provide a $15 000 donalion toward an executive directer for the Chamber, with a one-year commitment at this
point.

The IDA had oniginally considered a $25,000 donation, but that was before nearing that the county had
pledged $15. 000, pending approval of the 2020 budget

Tne Chamber has also requested funding from the Board of Education and IDA Charman Bruce Azevedo said
ne d perscnally like to wail to see what that beard decides.

Tne Chamber is seeking a total of $45.000 1n donations from the three governmental entities to prowide for the
director's salary for a year. They had also hoped to get a three-year commitment fram them. Chamber
member Jean Mullis pointed out that the group does not intend to reiy on the donations to fund the director's
salary long-term.

“The goal 1s to make the Chamber self-sufficient and not rely on funding from anywhere else," she said, noting
that it would be a large part of the new director's job to bring in funding for the Chamber. She added thal she
thinks there is enough suppon from the community to have a Chamber and o gel it back to where it was

The group says they have ercugh funds to go ahead and hire somecne this fall if they find the ngnt candidate,
which would aliow them lo familianize themselves with the job and be ‘ready to hit the ground running.” Jan 1
according to Chamber memper Cindy Jones She invited a representative of the BOE the BOC and the IDA to
sitin on any interviews that they nave for the pasition

Also Monday, the board veted to approve an agreement with Hart Electric Membership Corporation te
purchase elecinc power for a pump on River Road near Carlten to help facilitate waler to tne GRP plant for
about $300 per month

The board alse agreed to pay Escoe Industnial Contraclors $5.071 for twe generalor sets a! booster stations
serving the plant. Following the vote, there was a shon discussion on whether or not there 1s a need far a code
inspection of the electrical work, 1DA member Pat Mahaney sirassed that she feels il 1s important to take the
necessary steps lo be code compliant and have the sile inspected by a licensed inspector. She recommended
Phil Gruber, who does inspections for the county and the city of Danielsville.

Ginn said he did not feel such inspections were necessary, that the electnicians are licensed and that the feels
pretty confident in their work.

The GRP facility is expected to bring in $1 663.616 million in property taxes far Madison County over the next
year, according to tax commissioner Lamar Calton
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IDA talks about g2 ;eral 1ssu=s during budgst meetng

Sasted oy L
Surddy August 25 2009
Ceunty ingustral { t authonty (IDA) members talked about a wide range of 13sues at a 2020 budget

meghng Aug. 16 mduumg the need l‘or finging serviceadle wells in the Lounty. Ihe Georgia Reaewable Power
plani project. sales 1ax funding aad patentially mowng sndusteal aulhonty employees under counly
gavernmant benefits plans

Frlay's meating opened with talk of (he 2020 budgel. which has yet 1o be approved The budget wall include
an ashmated 525 000 in new tax revenues. But the IDA didn’t hava to hold heatings 1a announce a lax
increage.

Tha!'s because state law was changed 1as! year regarding the settng of tax rates by counly industrial
autharties in Georgia. Now, the 1DA doesn't efficially set s own rate. Instead it recommends a rate to Ing
county compussioners who set the authority $ rate The IDA % not rolling back n§ tar rate 1o cffset an increase
i the county digest (overall property value).

County i8S will app three tax rates 31 6 o.m. Monday. Aug. 26, »n the county government
oornplex the county tax rale. the schaal board tax rate and the I0A's millage rate, The I0A will also halaits
reqular mantnly mealing at 6 p.m. Manday in the cld courthouse in the center of Danietsville.

At the authority's Aug. 16 meebng . IDA chairman Bruce Azevedo said he esbmates the authorily s budgel to
increase from $708,000 in 2019 (o about 5720 000 in 2020, While propesty lax revenues will be up, tha iDA
ang other 1acal taxing autharitias have seen a decraase in motor vehicle lax revenves dus to the stale
government s change several years 390 in how vehicles are taxed in Georgaa wiich boosted state revenues
while 1acal car tax revenues are declining, The IDA brought in $60.COD in motar vehicle tax fuads in 2017 That
dropped lo §21.000 this year.

Winle the budgel is a fecal poinl 50 are deots. The IDA resiructured its debl arrangamenlts on ofd water line
prajects through a bond resolutton 1ast yeas. That meant payments on ¢ld 15ans wdl take mare time 12 pay off
bul the move opened up about $20,000 3 monih in revonue now which ¢an be used for current projects. The
104 will $oon have a $15.900 monthly payment on the $4.7 mudlion [oan from the Geargra Environmental
Finance Aulhority (GEFA}) that the IDA received to run a 12-inch, 12-mule water hae from Elbert Caunty to the
GRP renewable energy power plantl off Hwy. 72 in Colbert. Madison County also recewed a $1.5 mdhon grany

for that project.
Tre water Lng frem Eivent County provides an Far wale: source than tne waler parehasing
15 with G e and Frankln Cm.mty Ueanwhile. the DA 18 antiopatag fevenue frem the hgh

velume sale of watar 10 GRP to cover the cost of debt payments for the wates hne from Efbert County Bul as
<f last week_ the pfant had not reashed full capaaty Ard Azevedo sad if's unclear nght now Rowr much water
GRP will aclually putcnase from the (DA,

‘GRP is no! steady endugh yet lo sec what the water load 15 going to be * sai¢ Azavedo
DA member Pat Mahoney asked "What happens of GRP falds in six maning?’
Azevedo s3:d shifing water low from C. < 10 the per Elpert rate vl help save money. And

devalaping Aew weils in the county could help ha ty retuce s o dange 0 dul-¢-County water
purzh . But he ach fedged thal the IDA'S hiscal stumon will be affected by GRP

i GRP operates bke Ingy say. we will be in great shape. sai¢ Azevedo.

Carey Davis executive wee president (or GRP. 53id last week that the plant was about 3 waak away from
being fully oparatianal.

The sontract between the authonly and GRE astablishes 3 munumum monikly paymen of $52 500 from the
pawer glant to the IDA. Those paymenis haven'l staried yet but neither has tne clock on the IDA'S faan
payments.

While lhe GRP projed! has dthe a ¥ 5 al for tne past couple of years there are ather
flang-tecnt geals 100 Such as ruAring a hne to Columbia Feed Ml off Hay T2 IDA exetulive diractar Frank
Ginn said this is impornant aotng that it would help ta have a redundancy of water seeace fa the business
while imprasing fire protection, Authonty mambers sua thal's been a geal fof some tme. bul funds haven't
bean available.

Howevar. the {DA vall receive $1.6 millkon in Special Purpose Local Cption Sales Tax (SPLOST) funds o the
one-cent tax for county improvements is approved by voters Nov. 5. IDA members said ihese funds could bo
uied for waler and sewer /mprovements. but thay also want to see language ingludea in the referendum t2
akaw for alhar patantial uses The authonty may for qstance seek 1o purchase property 10r a busingss park

The money tagged for the IDA inrough SPLOST alsa wncludes $200 000 tor mumGpal uses. The City of
Danielswile nas a sewer pong in need of significant upgradas Ciy afficials asked the 80C to approve
SPLOST funds for Danielswvillte for ine sewer improvements Tney noted that the Danielswville sewer system
serves the county goveinment and $¢haol systém in the county seat. The BOC agreed to tag $200.000 in
SPLOST for this purpose Azevedo said the refarendum vall ba for icipal i ts and that the IDA
may nol allecale all of the §200 000 for the Danialsvilla sovar umpmvemems He said ather lowns in the
caunty couvld make requests for holp, too.

In ancther matter Gann proposed moving 10A employaes under the county government's pay system.
including its health insuranca and ¢ t plans Aulhority members said that all (DA amployees should
have an appartunily to weigh in on this proposal. And they said specili Bars e ded ¢n what the
maovea would ental fer employees the authonty and the caunty

wvsvr.madisonjournaltod ay.comiarchivesf0293.1DA.talks-aboul-several-issues-duning-budget-meeting.htmi 112
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Biomass explained
Biomass and the environment

Using biomass for energy has positive and negative effects

Bremass and bisfuals made from biomass are alternative enargy sources 10 fossil fuels-—coal. petroleum, and natural gas. Burning either
fossil fuels or biomass releases carhon dioade (CO2) a greanhisuse gas. However, the plants that are the source of biomass capture a
nearly equivalent amount of CO2 through photosynthesis vhile they are growing, which can make biomass a carbon-neuiral energy
source.

Burning wood

Using wood. wood pellets and charcoal for heating and cocking can replace fossil fuels and may result in lower CO2 emissions overall,
Wood can be harvested from forests, from woodlots that have te be thinned. or from urban trees that fall down or have to be cut down.

Wood smoke contains harmiful pollutants such as carbon monoxide and particulate matter. Modern wood-burning stoves. pellet stovas,
and firaplace inserts can reduce the amount of particulates from buring wood. Wood and charcoal are major cooking and heating fuels in
poor countries. but if people harvest the wood faster lhan trees can grow. it causes deforestation. Planting fast-growing trees for fuel and
using fuel-efficient cocking stoves can help slow deforestation and improve the environment.

 Suitchacass growing on a test plot far biomass production
Saurce ‘Miamzdia Commans (public domain}

hitps v gia.goviengrgyexplainedibiomass/biomass-and-the-enviconment.php 13
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Burning municipal solid waste (MSW) or wood waste

Burning municipal solid waste (MSW or garbage) in waste lo-enargy plants could result in less waste buried in landfills On the othe:
hand burning garbage produces air pollution and releases the chemicals and substances in the waste into the air. Some of these
chemicals can be hazardous to pecple and the environment if they are not properly controlled

The U.S Enwironmental Protection Agency (EPA) applies stiiot 2nvianmantal rulas 1o wa sie-ig-energy plants which require waste-to-
energy plants to use air pollution conltrol devices such as scrubbers. fabric filters and electrostatic pracipitators to capture air pollutants

Sciubbers clean emissions from waste-to-energy facilities by spraying a liquid into the combustion gases lo neulralize the acids present
n the stream of emissions Fabric filters and electrostatic precipitators also remove particles from the combustion gasas The particles—
callzct fly ash—are then mixed with the ash that 1s removed from the bottom of the waste to-energy furnace

A waste-to-energy furnace burns at igh temperatures (1.800'F to 2,000°F). which breaks down the chemicals in MSW into stmpler. less

narmful compounds

Disposing ash from waste-to-energy plants

Ash from waste-to-energy plants can contain high concentrations of various metals that were present in the original waste. Textile dyes

printing inks, and ceramics, for example. may contain lead and cadmium

Separating waste before burning can solve part of the problem. Because batteries are the largest source of lead and cadmium in
municipal waste, they should not be included in regular trash. Florescent light bulbs should also not be put in regular trash because they
contain small amounts of mercury.

hitps h’\-.r\-m,eia.gov!energyexpIair1edrt:i0massfhrcmass-and-the-enwonmenI_php 213
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The EPA tests ash from waste-to-energy plants 10 make sure that it is not hazardous. The test looks for chemicals and metals that coula
contaminate ground water. Some MSW landfills use ash that 1s considerad safe as a cover layer for their landfills and some MSW ash is
used (o make concrete blocks and bricks

Collecting landfill gas or biogas

B:gas forms as a rasult of biological processes in sewage treatment plants. waste landfills and livestock manure management systems.
Biogas 1s composed mainly of methane (2 greenhouse gas) and CO2. Many facilities that produce biogas capture il and burn the
methane for heal or to genarate electricity This electacry 15 considered renewable and. in many states contnbutes to meatng state
rengvaabls porfol standards {RPS) This electricity may replace electricty generation from fossil fuels and can result in a net reduction
in CO2 emissions. Buming methane produces CO2 but because methane is a stronger greenhouse gas than CO2. the overall
areenhouss effect is lower,

Liquid biofuels: ethanol and biodiesel

Biofuels are transportation fuels such as athanal and bisawsal The federal government promotes biofuels as transportation fuels to help
reduce ol impons and CO2 emissions. In 2007 the U S government sel a target to use 36 billion gallons of biofuels by 2022, As a resul
rearly all gasoline now sold m the United States contains soma ethanol.

Biofuels may be carbon-neutral because the plants that are used to make biofuels (such as corn and sugarcane for ethanol and soy
beans and od paim trees for biodiesel) absork CO2 as they grow and may offset the CO2 emissions when biofusls ara produced and
burned

Growing plants for biofuels 15 controversial because the land fertilizers and energy for growing biofuel crops could be used to grow food
<rops instead In some pans of the world large areas of natural vegelation and forests have been cut down to grow sugar cane for
ethanol and soybeans and oif palm trees for bicdiesel The U S govarnment supports efforts to develop alternative sources of biomass
that do not compete with food crops and that use less fertihzer and pesticides than com and sugar cane. The U § government also
supports methods Lo praduce ethanol that require lass energy than conventional fermentzion. Ethanol can also be mads from vsaste
paper and iodiesel can be made from waste greass and ods and even algae

Ethanol and gasoling-athanol blends burn cleaner and have higher octane ratings than pure gasclne but they have hgher evaporative
emissions from fuel tanks and dispensing equipmant These evaporatwe emissions contribule 1o the farmation of harmiul ground-level
ozane and smog. Gasoling requires extra processing to reduce evaparatve emissions before it 1s blendad with ethanol. Biogiesel
combustion produces fewer sulfur oxides less parculate maiter less carbon monoxide and fawer unburned and other hydrocarbons
but 1t does produce more nitragen oxide than petrolaum diesel.

Last updated. January 16 2019
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Biomass explained

Waste-to-energy (Municipal Solid Waste)

BASICS

Energy from municipal solid waste

Municipal solid waste (MSW), often called garbage, is used to produce energy at waste-tc-energy plants and at landfills in the United

States. MSW contains
« Biomass, or biogenic (plant or animal products). materials such as paper. cardboard, food waste, grass clippings, leaves, wood.

and leather products
« Nonbiomass combustible materials such as plastics and other synthetic materials made from petroleum

« Noncombustible materials such as glass and metals
In 2015, about 262 million tons of MSW were generated in the United States

52.5% . 25.8% 1 12.8% . 8.9%

landfilled i recycled i burned with energy recovery composted

cssasnnsanas

Management of MSW in the
United States, 2015

Total=262 million t
Total=262 million tons o aEns

@ landfilled @ recycling
@ combustion with composting
energy recovery
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Total MSW generation in the
United States by type of waste,
2015

Waste-to-energy plants make steam and electricity

MSW is usually burned at special waste-to-energy plants that use the heat from the fire to make steam lor generating electricity or 1o heat
ouldings. In 2018 71 U.S. power ptants generated about 14 billion kilowatthours of electrcity from burning about 30 million tons of
combustible MSW. Biomass materials accounted for about 64% of the wesght of the combustible MSW and for about 51% of the
electricity generated. The remainder of the combustible MSW was nonbiomass combustible material. mainly plastics. Many large landfills
also generate electricity by using the meatnane gas that 1s produced from decomposing biomass 1 landfills.

Waste-to-energy 1s a waste management option

Producing electricity is only one reason to burn MSW. Burning waste also reduces the amount of material that would probably be burieg
in landfills. Burning MSW reduces the volume of waste by about 87%

Last updated August 22. 2018
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Biomass explained

Waste-to-energy (Municipal Solid Waste)

INDEPTH

How waste-to-energy plants work

\Waste-t0-energy plants burn municipal solid waste (MSW). often called garbage or trash, to produce steam in 2 boiler that is used to
generate electricity.

There are different types of waste-to-energy systems or tecnnologies The most common type used in the United States is the mass-burn
system, where unpracessed MSW is burned in a large incinerator with a boiler and a generator for producing electricity (see illustration
below). Another less common type of system processes MSW into fuel pellets that can be used in smaller power plants

A mass-purn waste-to-energy plant
Saource Adapted with permission from Deltaway Energy

The process of generating electricity in a mass-burn waste-to-energy plant has seven stages
1. Waste is dumped from garbage trucks into a large pit.
. A giant claw on a crane grabs waste and dumps it in a combustion chamber.
. The waste (fuel) is burned, releasing heat.
. The heat turns water into steam in a boiler.
. The high-pressure steam turns the blades of a turbine generator to produce electricity.

O oA W N

An air pollution control system removes poliutants from the combustion gas before it is released through a
smoke stack.
7. Ash is collected from the boiler and the air pollution control system.

Municipal solid waste is a mixture of energy-rich materials such as paper. plastics, yard waste, and products made from wood. For every
100 pounds of MSW in the United States, more than 85 pounds can be burned as fuel to generate electricity. In 2016, one ton (2,000

httme lhasann aia Aanulanaravavalainadihinmace huacta ta anarmiin.danth nhn i
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pounds) of MSW burned in waste-to-energy plants in the United States generated about 474 kilowatthours (kWn) of electricity, or about
the amount of electricity used by 16 U.S. households in one day

In a waste-to-energy plant, 2,000 pounas of garbage is reduced to 300 pounds-600 pounds of ash.

Waste-to-energy around the world

Many countries use waste-to-energy plants to capture the energy in MSW. The use of waste-to-energy plants in some European
countries and in Japan is relatively high, in part because those countries have little open space for landfills, and they have few energy

resources.

Percent of total municipal solid waste that is burned with energy recovery in
selected countries
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Veolia selected to operate
Georgia Renewable Power
biomass plants

Veolia Energy Operating Services, LLC. adivision of Veoliz North
B
America, has announced that it has been sclected by Georgia Renewable
Power {(GRP) to operate and maintain (O8 M) three biomass-to-energy
= L)S

facilities in the United States (US).

()GRP NORTH CAROLINA [l

RENEMBLE POWER |F
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As a result of this expanded relationship with GRP, Veolia will support the startup and
commissioning of the biomass projects located in Lumberton, North Carolina (NC),
Carnesville, Georgia (GA) and Colbert, GA.

Veolia has been operating the Lumberton plant for the past year under a short-term
contract. The Lumberton plant uses both hiomass and poultry litter for fuel and has a

long-term power purchase agreement (PPA) with Duke Energy.

Both of the Georgia biomass power projects are under construction and are expected to
be online and operating by mid-2019. Each is expected to have a generating capacity of
66 MW and the electricity produced by the plants will be purchased by Georgia Power

under long-term power purchase agreements.

When complete, each facility will use approximately 500 000 tonnes of biomass each

year and employ 25 to 30 people.

LI | e e e e
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What’s New!

We take Medicaid and Medicare

Patients with Medicaid and
Medicare are still eligible for the
Sliding Fee Scale

We provide full life cycle care

We provide mental health care

Ourmission is to enhance lives and presenve
health by enabling access to a comprehiensive,
fully integrated network of the highest quality

and most affordable care, delivered with

kindness, integrity and respect, regardless of a

patient's s ability t o pay.

Rosa Clark was a nurse midwife in
Oconee County from 1941 to 1964.

210 South Oak St., Seneca
864-882-4664, FAX 864-882-4478

301 Memorial Drive, Seneca
864-614-5001, FAX 864-614-5006

Operating Hours at both locations:

Monday through Friday
8:00am—4:00pm

(We do not close for lunch)

The Rosa Clark
Medical Clinic

A Federally Qualified Health
Center providing Primary
Care and Specialty Services

301 Memorial Drive, Seneca, SC

210 South Oak St., Seneca
Future Site of Dental Clinic



Eligibility

The Rosa Clark Medical Clinic shall provide
medical services to:

1)

2)

Any individual who would like to
enroll, including undocumented
citizens;

Individuals who are uninsured or
underinsured

Or

Patients who have:
Medicaid

Medicare

Other Third Party Coverage

Patients with third party coverage not
accepted by Rosa Clark Clinic will be
referred to an outside provider for
Primary Care.

ACCEPTING NEW PATIENTS

New! Now accepting Medicare Patients

Medicare Patients Are
Eligible For Sliding Fee Scale!

Plan 1 Plan 2 Plan 3 Plan 4
At or
below
Persons | 100% At 151% -| Above
in House| FPLor |At101% -|At126% -| 200% of | 200%
-hold | below [125% FPL|150% FPL| FPL FPL
$12,061 [$15,076 [518,901
0to to to to >
1 |$12,060515,075 [518,090 (524,120 [$24,120
$16,241 [$520,301 (524,361
0to to to to >
2 |$16,240(520,300 [$24,360 [$32,480 (532,480
$20,421 |$25,526 |$30,601
0to to to to >
3 |$20,420525,525 |530,600 [540,840 [S40,840
$24,601 [$30,751 |$36,901
0to to to to >
4  |$24,600 530,750 [$36,900 [$49,200 [549,200
$28,781 |$35,976 [$35,976
0to to to to >
5 |$28,780 (535,975 |543,170 |[$43,170 [$57,560
$32,961 [$41,201 |S41,201
0 to to to to >
6 |$32,960(541,200 [549,440 549,440 (565,920
$37,141 |$46,426 |546,426
0to to to to >
7  |$37,140(546,425 |555,710 [555,710 [$74,280
41,321 |$51,651 |[$51,651
0to to to to >
8 |$41,320|551,650 [$61,980 [561,980 [$82,640
Office No Dis-
Visit $0.00| $2.50 $5.00 | S$10.00 | count
Pharma-
cy Co-
pay Per |$0.00 $1.00 per($2.00 per|5$3.40 per| No Dis-
RX |perRX RX RX RX count

For families/households with more than 8 persons, add
54,810 for each additional person,

Services Provided

General Primary Medical Care
Immunizations
Counseling and Mental Health Services
Patient Education Services
Diabetes Education Classes
Pharmaceutical Services
Screenings
Cervical and Breast Cancer
Communicable Diseases
Cholesterol
Diabetes
Eye Exams
Pregnancy
Smoking Cessation Assistance
SNAP Assistance
Substance Use Disorder Services
Well Child Services
DOT Exams

Referral Services

Behavioral Health
Dental Services
Extractions
Preventative
Restorative
Diagnostic Laboratory &Radiology
Gynecological procedures
Ophthalmologist Services
Obstetrical Care
Screenings
Blood Lead Levels
HIV
Hepatitis C
Sexually Transmitted Diseases
Tuberculosis
Specialist Care
Substance Abuse Counseling



GREENVILLE
HEALTH SYSTEM
FINANCIAL ARRANGEMENTS AND ASSISTANCE POLICY
PLAIN LANGUAGE SUMMARY

Overview

In keeping with our mission to heal compassionately, teach innovatively and improve
constantly, Greenville Health System (GHS) is committed to providing financial
assistance to patients who cannot pay for all or part of their bill.

The information below outlines GHS’ Financial Arrangements and Assistance Policy.

Availability of Financial Assistance

GHS understands the financial responsibilities that a healthcare visit may place on
patients with no health insurance or with only partial insurance coverage (the uninsured
and underinsured).

All patients who believe they may qualify for financial assistance are urged to fill out and
submit a Financial Assistance Application.

Eligibility Requirements

Financial assistance is available for emergency and other medically necessary care
provided by GHS (and certain other providers) to both insured and uninsured patients
who meet income and asset limit requirements. The review process includes evaluating
potential coverage through the Healthcare Exchange, Medicaid and other funding
sources.

In general, financial assistance is decided by a sliding scale of total household income
based on Federal Poverty Guidelines (FPG) and other assets available to the patient.

The specific percentage discounts for income greater than 200% up to 400% of FPG
are updated annually and are based on Medicare look-back methodology.

No person eligible for financial assistance under the Financial Arrangements and
Assistance Policy will be charged more for emergency or other medically necessary
care than Amounts Generally Billed (AGB) to individuals with insurance covering such
care. If a person has enough insurance coverage or assets to pay for care, he or she
may not qualify for financial assistance. Please refer to the GHS Financial
Arrangements and Assistance Policy for an explanation.

About the Application Process
The application process for financial assistance under our Financial Arrangements and
Assistance Policy includes these four steps:

v' Complete the Financial Assistance Application Form and include required

supporting documents. If required documents are not submitted, your application
may be denied.

PLS 09-26-16 1|Page
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v" Your income, family size and other assets will be reviewed to decide the level of
assistance available to you based on the FPG outlined in the Eligibility
Requirements section of this document.

v" You must explore eligibility for insurance benefits or other funding sources that
would cover your care (such as insurance coverage through the Healthcare
Exchange, Medicaid, Workers’ Compensation and automobile insurance.). We
have representatives who can help you find appropriate resources.

v" You will be notified if you qualify for financial assistance under our Financial
Assistance and Arrangements Policy.

About the Billing Process/Payment Arrangements

GHS offers options for both uninsured and underinsured patients who do not qualify
for financial assistance. Representatives can help you arrange payment plans for
any remaining balances of bills not covered under your insurance or financial
assistance.

During the 120 days following your first notice, you will be contacted by us four times
either by mailed billing statements and/or phone calls reminding you of your bill(s).
During this 120 day period please pay your bill(s) in full, set up a payment plan or
apply for financial assistance.

Bills not paid or set up on payment plans within 120 days after the first billing date
may be reported on your credit history, placed with a collection agency or attorney,
or filed as a lien against real estate or personal property. You may apply for financial
assistance during the collection process by calling Customer Service at (864) 454-
9604 or 1-844-302-8298 (toll free). The filing deadline is 8 months from the date of
service.

Where to Get More Information

You may get a copy of our Financial Arrangements and Assistance Policy, Financial
Assistance Application Form, Medicare and Private Insurance Bad Debt Policy, as well
as information about the financial assistance application process these four ways:

1. Visit our website at http://www.ghs.org/financial-assistance

2. Call GHS Patient Financial Services at (864) 454-9604 or 1-844-302-8298
(toll free).

3. Mail a request to Greenville Health System, 255 Enterprise Blvd., Ste. 250,
Greenville, SC 29615 Attn: Financial Counseling.

4. Contact a Patient Access Representative in person at any GHS hospital. (For
a list of facilities and addresses, see the full Financial Arrangements and
Assistance Policy).
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Greenville Health System accommodates all significant populations served who have
limited proficiency in English by translating copies of our Financial Arrangements and
Assistance Policy, Financial Assistance Application Form, and this summary in the
primary languages spoken by those populations.
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Financial Assistance Application

Patient Name (Last, First, Middle) Social Security Number
South Carolina Resident: [IYes [ No Travel Visa: [Yes [INo
U.S. Citizen: OYes [ No Medical Record Number (office use only):

Patient or Responsible Party (If patient is under age 18)
Name (Last, First, Middle) Social Security Number Birth Date(MM, DD,YYYY)

Address City State, Zip Code

Phone Household Size (Patient, Spouse and Dependents) Marital Status

Employment Status: OFull Time OPart Time [Self-employed Employer Name
UUnemployed  OStudent [0 VA  [IDisabled

How Long Employed How Long Unemployed (MM, DD,YYYY) Salary/Income Are you claimed on another tax return?
LlYes [INo
(If yes provide tax returns of those being claimed)

South Carolina Resident: [JYes [ No Travel Visa: [dYes [INo
U.S. Citizen: Yes [ No

Spouse/Life Partner

Name (Last, First, Middle) Social Security Number | Birth Date(MM, DD,YYYY)
Employment Status: UFull Time UPart Time [ISelf-employed Employer Name

UUnemployed [Student [ VA [IDisabled
How Long Employed How Long Unemployed (MM, DD, YYYY) Salary/Income

Legal dependents as claimed on tax return (If more than 4 dependents use separate page)
Full Name (Last, First, Middle) Relationship Birth Date(MM, DD,YYYY)

Coverage Information

| have [Applied for federal or state medical assistance  [1Verified my healthcare exchange plan eligibility =~ [INeither
Reason

| have a [Lawsuit [ Settlement [Personal Injury Claim [UlLiability Claim [Workers’ Compensation Claim  [INone
Attorney Name

Insurance is available through: My employer [Spouse’s employer [1Cobra [INone
Insurance Information

Have you or a family member applied for Medicaid within the last 3 months? [lYes [ No

Who Applied County Applied In

Date Applied Caseworker Name

1 Rev.9/14/16



| have applied for Social Security Disability. [1Yes [ No
If applied, Status: [1Denied [JAppeal [Attorney Level [Pending [l Approved
If recently awarded, attach current social security award letter or Disability Benefit Award Letter to spouse and any children

Bank Account(s) (e.g. 401k, 403b, Money Market, CD, Stocks, Bonds, Savings, Other Investments)

Company Name Account Type/Value Company Name Account Type/Value
Property

Type Detail Estimated Value Unpaid Balance
Primary Residence OOown ORent

Secondary Residence/Vacation Home

Land (number of acres)

Rental Property

Business/Farm Equipment

Other/Recreational Vehicle(s)

Sources of Income (Provide documentation for any of the following)

Income Description Source Monthly Income Amount

Interest/Dividends

Pension/Retirement

Rental/Property

Investments

Self-employment (requires Business & Individual Tax Returns)

Other

Attestation

| understand that this application applies only to services provided by Greenville Health System (GHS) and GHS Partners in Health, Inc.
This does not apply to services provided by others who may have assisted with my care. | understand that not all medical services at
GHS qualify for financial assistance.

GHS reserves the right to reverse financial assistance approval and pursue alternate reimbursement or collections as a result of newly
discovered information, including insurance coverage, payment to the applicant, or pursuit by applicant of a personal injury claim related
to the services received or requested. All payments received by GHS after financial assistance is awarded will result in the reversal of
the adjusted amounts to resolve the remaining self-pay balance without creating a balance due or a credit balance.

| hereby certify that the information in this application is true and correct to the best of my knowledge. | understand that providing
incorrect information may result in this application being denied. Should the information provided on this application be determined at
any time to be incorrect, the financial assistance provided to me by GHS may be revoked and | will be responsible for the original
account balance. | further understand that if any information | provided should change, | will promptly notify Greenville Health System.

Patient/Responsible Party Signature Date (MM, DD, YYYY)

Return application to:

Financial Assistance

255 Enterprise Boulevard, Ste. 250
Greenville, S.C. 29615
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GREENVILLE HEALTH SYSTEM POLICY AND PROCEDURES

Manual of Policy Directives

POLICY NAME: Billing and Collections

POLICY STATEMENT: In keeping with our mission to heal compassionately, teach innovatively and
improve constantly, Greenville Health System (GHS) is committed to providing education to patients and
guarantors regarding billing and collection practices of GHS. This includes financial assistance for those
who cannot pay all or a part of their bill.

A further responsibility of Greenville Health System requires it to generate sufficient revenues in order
to provide high quality patient care and to maintain a sound financial position. Because the primary
source of operating revenue for Greenville Health System consists of collections for services rendered to
patients, it is imperative that reimbursement from patients or other responsible parties be optimized.

In order to keep hospitalization costs at a minimum for the community, GHS has adopted this policy.

All facilities of the Greenville Health System are available to patients without regard to race, color,
religion, age, sex or national origin or any other discriminatory differentiating factor. Emergency
services will not be denied because of an inability to pay. Satisfactory financial arrangements are
required before elective services are rendered. Elective cases without satisfactory financial
arrangements may be deferred with physician consent.

BILLING PROCESS/PAYMENT ARRANGEMENTS: GHS offers options for both uninsured and
underinsured patients who do not qualify for financial assistance. Representatives can help patients
arrange payment plans for any remaining balances of bills not covered under insurance or financial
assistance.

During the 120 days following the first notice, patients will be contacted by GHS four times by billing
statements and/or phone calls reminding them of their bill(s). During this 120-day period, patients are
expected to pay their bill(s) in full, set up a payment plan, or apply for financial assistance.

Bills not paid or set up on payment plans within 120 days after the first billing date may be reported to
credit agencies, placed with a collection agency or attorney, or filed as a lien against real estate or
personal property. Patients may apply for financial assistance during the collection process by calling
Customer Service at (864) 454-9604 or 1-844-302-8298 (toll free). The filing deadline is 8 months from
the date of service.

PAYMENT PLAN OPTIONS: The Greenville Health System offers hospital patients two options for
payment when financial assistance (hospital charity/hospital sponsorship) or insurance is not available:
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a. In-house interest free payments for up to twelve (12) months in duration.

b. If payments
interest are

are needed beyond twelve (12) months, reasonable payment arrangements with
available with an outside agency for patients who have no other resources or means

to pay and do not qualify for hospital charity or hospital sponsorship.

c. Patients may contact a Customer Service Representative at (864) 454-9604 or 1-844-302-8298
(toll free) for details.

BILLING STATEMENT CYCLE:  The statement cycle will be measured from the first statement sent to
the patient (date sent) and include the following:
e Subsequent statements sent to the patient/guarantor in 30 day increments to derive at the
statement process:

(o}

(0}
(0}
(0}

(o}

(o}

1% - Date of first statement

2"-30 Days after first statement

3"“-60 Days after first statement

4™ - 90 Days after first statement and includes notice of submission to Collection
Agency if amounts left unpaid or Hospital Financial Assistance application not
received

5" _120 Days after first statement — Submission to Collection Agency (letter sent
from Collection Agency), subject to the provisions of this policy.

A secondary Collection Agency may be used, subject to the provisions of this policy

UNISURED DISCOUNT: Uninsured patients will receive a 20% uninsured discount. This discount will
show on the first statement. The discount does not apply to outpatient package prices. The discount will
not apply to any accounts related to an accident until it is confirmed that there is no liability coverage.

SC REFUND TAX SET-OFF: Delinquent debts for hospital bills may be submitted to the SC
Department of Revenue to be set off against individual tax refunds. Legal notices will be sent on these
accounts. Payment is due by November 01, to avoid set off against individual tax refunds.

A written protest may be submitted to the hospital within thirty (30) days of the legal notice.

IMPORTANT NOTE:

Revised: 9/28/2016

This policy covers only the hospital bill.
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Manual of Policy Directives

POLICY NAME: Financial Arrangements and Assistance POLICY NUMBER: S-020-08

EFFECTIVE DATE: October 1, 2016 SUPERSEDES: October 1, 2013

Revised: January 31, 2017
January 14, 2019

POLICY STATEMENT: In keeping with our mission to heal compassionately, teach innovatively and
improve constantly, Greenville Health System (GHS) is committed to providing financial assistance to
patients who cannot pay for all or a part of their bill.

A further responsibility of Greenville Health System requires it to generate sufficient revenues in order
to provide high quality patient care and to maintain a sound financial position. Because the primary
source of operating revenue for Greenville Health System consists of collections for services rendered to
patients, it is imperative that reimbursement from patients or other responsible parties be optimized.

In order to provide financial assistance responsive to the communities served and keep hospitalization
costs at a minimum for the community, Greenville Health System has adopted this policy.

All facilities of the Greenville Health System are available to patients without regard to race, color,
religion, age, sex or national origin or any other discriminatory differentiating factor. Emergency
services will not be denied because of an inability to pay. Satisfactory financial arrangements are
required before elective services are rendered. Elective cases without satisfactory financial
arrangements may be deferred with physician consent.

This policy applies to the following GHS hospitals:

GHS Greenville Memorial Hospital and related hospitals and clinics
GHS Greer Memorial Hospital

GHS Hillcrest Memorial Hospital

GHS Laurens County Memorial Hospital

GHS North Greenville Long Term Acute Care Hospital

GHS Patewood Memorial Hospital and related hospitals and clinics
GHS Oconee Memorial Hospital

DEFINITIONS:

1. AGB- Amounts generally billed for emergency or other medically necessary care to individuals
who have insurance coverage

2. Extraordinary Collection Actions (ECAs) - Actions taken to collect a debt, includes but not limited
to reporting debts to credit bureaus, selling debt to a third party and pursuing liens,
garnishments and other legal actions.

3. FPG- Federal Poverty Guideline (published by the U.S. Department of Health and Human
Services).
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4. Medicare Look-Back Methodology- calculation based on actual past claims paid to the hospital
facility by either Medicare fee-for-service alone or Medicare fee-for-service together with all
private health insurers paying claims to the hospital facility (including, in each case, any
associated portions of these claims paid by Medicare beneficiaries or insured individuals).

5. Service Catchment Area- A geographic region that the hospital serves.

6. Tertiary Care Facility- A hospital that provides specialized care by specialists in a large hospital
after a referral from primary care and secondary care. Tertiary centers usually include the
following:

e A major hospital that usually has a full complement of services including pediatrics,
obstetrics, general medicine, gynecology, various branches of surgery and psychiatry or

e A specialty hospital dedicated to specific sub-specialty care (pediatric centers, oncology
centers, psychiatric hospitals). Patients will often be referred from smaller hospitals to a
tertiary hospital for major operations, consultations with sub-specialists and when
sophisticated intensive care facilities are require.

PROCEDURE:

Satisfactory Financial Arrangements: All financial arrangements will be made using the following
guidelines after the patient’s status is determined by the physician:

1. Emergency Patients: As soon as practical after stabilizing care is rendered.
2. Urgent Patients: Prior to admission or as soon as practical after stabilizing care is rendered.
3. Elective Patients: Prior to rendering service.

Satisfactory financial arrangements must be made prior to discharge in all instances. Satisfactory
financial arrangements may consist of any one or a combination of the following:

1. Payment in full of all estimated charges is made in advance of services being rendered.

2. Adequate hospitalization insurance benefits exist which the patient is willing to assign to
Greenville Health System for the payment of services. Automobile liability coverage alone is not
considered adequate hospitalization insurance.

3. Sponsorship by a third party, such as Medicare, Medicaid, or other agencies contracting with
Greenville Health System for payment of care rendered to patients upon verification of
eligibility.

4. If Greenville Health System determines that the patient has no available means for paying the
services. A patient will then be declared eligible for hospital charity or hospital sponsorship
under the Financial Assistance Policy according to criteria outlined in this policy. The Medically
Indigent Assistance Program (MIAP) criteria are used as a guideline for hospital charity. Hospital
sponsorship guidelines are defined by the hospital.

The specific percentage discounts for income greater than 200% up to 400% of FPG are updated
annually and the sliding scale adjustment is based on Medicare look-back methodology. This is
determined from actual past claims paid to the hospital facility by Medicare fee-for-service together
with all private health insurers paying claims to the hospital facility (including, in each case, any
associated portions of these claims paid by Medicare beneficiaries or insured individuals).
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No person eligible for financial assistance under this policy will be charged more for emergency or
other medically necessary care than Amounts Generally Billed (AGB) to individuals with insurance
covering such care. This applies to all patients if the care is emergency or medically necessary,
regardless of county of residency. Hospital charity or hospital sponsorship is not available for
elective care unless approved by Chief Financial Officer (CFO), Executive Director, Revenue Cycle,
Director, Patient Access or Director, Patient Financial Services.

Requests for indigent care of patients residing in a foreign country and not a United States citizen
who wish to receive tertiary services at GHS must be prior approved by the Chief Operating Officer
(COO0) and Chief Financial Officer (CFO).

METHOD FOR APPLYING FOR FINANCIAL ASSISTANCE:

All patients who believe they may qualify for financial assistance are urged to fill out, sign and
submit a Financial Assistance Application. The application can be obtained these four ways:

1. Visit GHS website at http://www.ghs.org/financial-assistance.
. Contact GHS Patient Financial Services at (864) 454-9604 or 1-844-302-8298 (toll free).
3. Mail a request to Greenville Health System, 255 Enterprise Blvd., Ste. 250, Greenville, SC
29615 Attn: Financial Counseling.
4. See a Patient Access Representative at a GHS facility. Representatives are available to
provide a copy of the Financial Assistance Application or assist the patient/guarantor in
completing and submitting the application.

Documentation to be submitted with the application is a recent pay stub and statements for
investments or other sources of income. Individuals who are self-employed are required to submit
the most recent years’ business and personal tax return. Failure to submit required documentation
may result in denial of the Financial Assistance Application.

EXTRAORDINARY COLLECTION ACTIONS (ECAs):

Greenville Health System will not engage in ECAs against an individual to obtain payment for care
before making reasonable efforts to determine whether the individual is eligible for financial
assistance under this Financial Arrangements and Assistance Policy.

Greenville Health System offers hospital patients two options for payment when hospital charity,
hospital sponsorship or insurance is not available:

A. In-house interest free payments for up to twelve (12) months in duration.

B. If payments are needed beyond twelve (12) months, reasonable payment arrangements
with interest are available with an outside agency for patients who have no other resources
or means to pay and do not qualify for hospital charity or hospital sponsorship.

Patient balances that do not qualify for hospital sponsorship or hospital charity and are unpaid may
be placed with a collection agency or attorney or filed as a lien against real estate or personal
property. These actions are further described in the Billing and Collections Policy. Members of the
public may obtain a free copy of this separate policy from GHS as indicated in the contact list at the
end of this policy.
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Financial Assistance/Charity Eligibility Criteria:

The following is criteria established for Hospital Charity:

1. Applicants must complete and sign the Financial Assistance Application. This requirement may
be waived in the event that the totality of the circumstances indicates that the patient would
qualify for charity but is deceased, homeless, transient or as a result of physical or mental
incapacity is unable to provide the required information. These circumstances must be
documented and reviewed by Revenue Cycle Management before the patient’s account may be
considered for charity.

2. Applicants must meet the following criteria:

A.

State residence (intent to live in South Carolina; migrants are considered state Residents
unless they maintain a domicile in another state);

U.S. citizen or legally admitted alien for permanent residence;

Institutional status (covers county inmates awaiting trial, but not inmates or residents of
other governmental institutions);

Gross family income cannot exceed 200% of the Community Services Administrative
(CSA) guidelines, also known as Federal Poverty Guidelines (FPG), reference Attachment
“p”,

3. Resource Limits:

A.

Primary residence includes one primary place of residence with a tax assessed value of
two hundred thousand dollars ($200,000) or less; with an equity value of less than
thirty-five thousand dollars ($35,000).

Other Resources includes other real estate or liquid assets or other real estate
convertible to cash and unnecessary for the patient’s daily living; not to exceed a
combined total value of ten thousand dollars ($10,000). Recreational vehicles are
included in the total value of liquid assets. Vehicles necessary for day to day living are
excluded from other resources.

4. Household composition is used to calculate the level of charity and is based on income and the
number of persons in the family that the guarantor is financially responsible for. These are
person(s) claimed on an individual’s tax return. Household composition is defined as follows:

A.

Adult- a person at least eighteen (18) years of age or a younger person who is or has
been married or has had the disabilities of minority removed for general purposes.
Unmarried couples- adults who live together and file taxes jointly and/or own property
together.

Managing conservator- a person designated by a court to have legal responsibility for a
minor.

Minor child- a person up to and including the month of the nineteenth (19”‘) birthday
(or the twenty-sixth (26th) birthday) and is claimed as a dependent on an adult’s Federal
tax return. A person over the age of eighteen (18) years old is considered his/her own
guarantor and the parents income is not considered when determining charity for that
individual. If an application is submitted and a person over the age of eighteen (18)
years old is claimed on a person’s tax return as a dependent, this person counts in the
household composition but not in the income.

5. Filing timeline for Hospital Charity is a maximum of eight (8) months from the date of service.
Duration of eligibility will be one (1) year from date of application. Exceptions are as follows:

A.

Accounts pending Medicaid, SSI, and Social Security Disability for more than eight (8)
months and have been denied benefits and qualify for hospital charity. Duration of the
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application in this instance to cover any outstanding balances at the time of
determination for Medicaid, Supplemental Social Security Income (SSI) or Social Security
Disability.

B. Accounts which have liability coverage and have been in litigation for more than eight
(8) months and have been denied a medical settlement, or received a limited medical
settlement and qualify for hospital charity.

C. Accounts that have had an estate in probate more than eight (8) months with no assets
and qualify for hospital charity.

D. Accounts where insurance was filed and there was a delay of more than (8) months
regarding payment from insurance.

6. Income, asset, residency information, etc. provided by the patient will be verified through an
electronic vendor inquiry. Income discrepancies in excess of five thousand dollars ($5,000),
between information provided by the patient/patient representative and the electronic inquiry,
will require an attestation signed by the patient/patient representative; or other proof to be
determined at the time of processing. In the event additional documentation is requested but
not received (example includes but not limited to: one most recent pay stub, real estate equity
letter, bank statements, most recent years’ tax return or other financial documents) the account
will be dispositioned fourteen days after the request and may be denied for failure to submit
requested documentation.

Should the applicant fail to meet the criteria for Hospital Charity but merits consideration for
assistance, the applicant will be assessed for Hospital Sponsorship based on criteria outlined in this

policy.

If during the collection process it appears a patient has no available means to pay for services, does
not meet guidelines for Hospital Charity and is declared eligible for Hospital Sponsorship, charges
will be adjusted according to the level of sponsorship documented on the patient’s account.
Hospital related group practices may also use these criteria to determine hospital sponsorship of
patients within their practices. Hospital Sponsorship constitutes a satisfactory financial
arrangement.

The Vice President and CFO Financial Services will determine the percentage of the guidelines
utilized for sponsorship on an annual basis. The Hospital System reserves the right to define
maximum charitable expenditures, service catchment areas, prevailing charges, excluded services,
fee reduction schedules, patient responsibilities, and other business practice parameters consistent
with the prudent management of the Greenville Health System.

Financial Assistance/Hospital Sponsorship Eligibility Criteria:

The following is criteria established for Hospital Sponsorship:

1. Income and resource limits are outlined as follows:
A. Income:
i. Gross family income cannot exceed 400% of the Community Services

Administration (CSA) Poverty Guidelines, also known as Federal Poverty
Guidelines (FPG), reference Attachment “A”. Level of sponsorship is based
on annual income and total balance due from the patient on all outstanding
accounts at the time eligibility for hospital sponsorship is determined.

B. Primary Residence:
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i. One primary place of residence with a tax appraised value of two hundred
thousand dollars ($200,000) or less; with an equity value of less than one
hundred thousand ($100,000). Patients who have one hundred thousand
($100,000) or more equity in their primary residence and cannot borrow
against the equity will be considered for sponsorship if they provide a letter
from a mortgage lender stating the patient/guarantor is not eligible to
borrow.

C. Other Resources:

i. Other real estate or liquid assets convertible to cash and unnecessary for
the patient’s daily living; not to exceed a combined total value of ten
thousand dollars ($10,000). Recreational vehicles are included in the total
value of liquid assets. Vehicles necessary for day to day living are excluded
from other resources.

ii. If the patient, spouse or parent(s) if patient is a child, owns a business, a
copy of the most recent year’s personal and business tax return must be
submitted in its entirety. The value of the business is considered a resource.

2. Household composition is used to calculate the level of sponsorship and is based on
income and the number of persons in the family that the guarantor is financially responsible
for. These are person(s) claimed on an individual’s tax return.

A. Adult- a person at least eighteen (18) years of age or a younger person who is or has
been married or has had the disabilities of minority removed for general purposes.

B. Unmarried couples- adults who live together and file taxes jointly and/or own
property together. In the event there is a discrepancy in information provided on
the application and supporting documentation, additional documentation may be
requested (e.g. tax return)/

C. Managing conservator- a person designated by a court to have legal responsibility
for a minor.

D. Minor child- a person up to and including the month of the nineteenth (19
birthday (or the twenty-sixth (26th) birthday) and is claimed as a dependent on an
adult’s Federal tax return. A person over the age of eighteen (18) years old is
considered his/her own guarantor and the parents income is not considered when
determining charity for that individual. If an application is submitted and a person
over the age of eighteen (18) years old is claimed on a person’s tax return as a
dependent, this person counts in the household composition but not in the income.

3. Filing timeline for hospital sponsorship is a maximum of eight (8) months from the date of
service. If the application is not dated, the “Received” stamp date on the application will be
used. Duration of eligibility will be one (1) year from date of application. Exceptions are as
follows:

A. Accounts pending Medicaid, Supplemental Social Security Income (SSI) and Social
Security Disability for more than eight months and have been denied benefits and
qualify for hospital sponsorship. Duration of the application in this instance to cover
any outstanding balances at the time of determination for Medicaid, Supplemental
Social Security Income (SSI) or Social Security Disability.

B. Accounts which have liability coverage and have been in litigation for kore than
eight (8) months and have been denied a medical settlement, or received a limited
medical settlement and qualify for hospital sponsorship.

C. Accounts that have had an estate in probate more than eight (8) months with no
assets and qualify for hospital sponsorship.

th)
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D. Accounts where insurance was filed and there was a delay of more than (8) months
regarding payment from insurance.

E. Recent loss of income/employment will be considered for outstanding accounts. If
approved for assistance, sponsorship will only apply to outstanding accounts
meeting all other criteria at the time of approval. Charity/Sponsorship will not be
added to the patient’s record for future dates of service but may reapply when
additional services are received.

4. |If the patient is deceased and there is no estate, the patient’s account(s) will be adjusted to
hospital sponsorship.

5. Catastrophic Event:

A. When the patient’s hospital account(s) exceed two (2) times the household annual
gross income the following criteria will be considered when determining
sponsorship eligibility:

i. The tax appraised value of the primary place of residence may exceed the
two hundred thousand dollars ($200,000).

ii. Equity value of the primary place of residence may exceed thirty-five
thousand ($35,000) dollars.

iii. Liquid assets may be considered when determining sponsorship.

iv. Sponsorship for a catastrophic event may be approved for outstanding
accounts for dates of service within eight (8) months from the date of
application. Charity/Sponsorship will not be added to the patient’s record
for future dates of service but may reapply when additional services are
received.

6. Income, asset, residency information, etc. provided by the patient will be verified through
an electronic vendor inquiry. Income discrepancies in excess of five thousand dollars
($5,000), between information provided by the patient/patient representative and the
electronic inquiry, will require an attestation signed by the patient/patient representative;
or other proof to be determined at the time of processing. In the event additional
documentation is requested (example: one most recent pay stub) the account will be
dispositioned thirty days after request and may be denied for failure to submit requested
documentation.

Greenville Health System accommodates all significant populations served who have limited
proficiency in English by translating copies of our Financial Arrangements and Assistance Policy,
Financial Assistance Application Form, and this summary in the primary languages spoken by
those populations.

The Financial Arrangements and Assistance Policy, Financial Assistance Application Form, Billing
and Collections Policy, as well as information about the financial assistance application
processes are widely publicized. Information can be obtained by the following methods:

1. Visit the GHS website at http://www.ghs.org/financial-assistance.
. Call GHS Patient Financial Services at (864) 454-9604 or 1-844-302-8298 (toll free).
3. Mail a request to Greenville Health System, 255 Enterprise Blvd., Ste. 250, Greenville, SC
29615 Attn: Financial Counseling.
4. See a Patient Access Representative at a GHS facility.
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If it is determined that a patient has no available means to pay for services and is declared
eligible for Hospital Charity or Hospital Sponsorship, charges will be adjusted according to the
level of charity or sponsorship documented on the patient’s account. Specific to patients seen
at components of the Greenville Memorial Hospital provider, and for purposes of the 340B drug
program, the Contract Pharmacies will extend discounts to patients under the Hospital
Sponsorship program. Hospital Charity and Hospital Sponsorship constitutes a satisfactory
financial arrangement.

The Vice President and CFO will determine the percentage of the guidelines utilized for charity
and sponsorship on an annual basis. The Greenville Health System reserves the right to define
maximum charitable expenditures, service catchment areas, prevailing charges, excluded
services, fee reduction schedules, patient responsibilities, and other business practice
parameters consistent with the prudent management of the Greenville Health System and
practice groups within its commitment to the community.
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Table for Determination of Financial Assistance Allowance

Effective 1/30/2016
TABLE FOR DETERMINATION OF FINANCIAL ASSISTANCE
HOSPITAL CHARITY
# of Persons in Family Income Level*

1 $ 23,760

2 $ 32,040

3 $40,320

4 $48,600

5 $ 56,880

6 $ 65,160

7 $ 73,460

8 $ 81,780
For families of 9 or more add S 8,320
Allowance to give 100%

*200% of Poverty Guidelines

Attachment A

TABLE FOR DETERMINATION OF FINANCIAL ASSISTANCE
HOSPITAL SPONSORSHIP

# of Persons in Income Level* Income Level Cap
Family 0-200% 201-400%
1 S 23,760 S 47,520
2 $ 32,040 S 64,080
3 S 40,320 S 80,640
4 S 48,600 S 97,200
5 $ 56,880 $ 113,760
6 $ 65,160 $ 130,320
7 S 73,460 $ 146,920
8 S 81,780 $ 163,560
For families of 9 S 8,320 S 16,640
or more add
Allowance to give 100% 76%
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Table for Determination of Financial Assistance Allowance
Effective 1/31/2017

TABLE FOR DETERMINATION OF FINANCIAL ASSISTANCE
HOSPITAL CHARITY
# of Persons in Family Income Level*
1 $ 24,120.
2 $ 32,480.
3 $ 40,840.
4 $ 49,200.
5 $ 57,560.
6 $65,920.
7 $74,280.
8 S 82,640.
For families of 9 or more add S 8,360.
Allowance to give 100%

*200% of Poverty Guidelines

Attachment B

TABLE FOR DETERMINATION OF FINANCIAL ASSISTANCE
HOSPITAL SPONSORSHIP

# of Persons in Income Level* Income Level Cap

Family 0-200% 201-400%

1 $ 24,120. S 48,240.

2 $32,480. S 64,960.

3 $ 40,840. S 81,680.

4 $ 49,200. S 98,400.

5 $57,560. $115,120.

6 $65,920. $131,840.

7 $74,280. $ 148,560.

8 $ 82,640. $ 165,280.

For families of 9 S 8,360. S 16,720.

or more add

Allowance to give 100% 76%
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Attachment C

Table for Determination of Financial Assistance Allowance

Effective 1/31/2018
TABLE FOR DETERMINATION OF FINANCIAL ASSISTANCE
HOSPITAL CHARITY
# of Persons in Family Income Level*
1 $ 24,280
2 $ 32,920
3 $ 41,560
4 $ 50,200
5 $ 58,840
6 $ 67,480
7 $76,120
8 $ 84,760
For families of 9 or more add $ 8,640
Allowance to give 100%

*200% of Poverty Guidelines

TABLE FOR DETERMINATION OF FINANCIAL ASSISTANCE
HOSPITAL SPONSORSHIP
# of Persons in Income Level* Income Level Cap
Family 0-200% 201-400%
1 $ 24,280 $ 48,560
2 $ 32,920 $ 65,840
3 $ 41,560 $ 83,120
4 $ 50,200 $ 100,400
5 $ 58,840 $ 117,680
6 $ 67,480 $ 134,960
7 $76,120 $ 152,240
8 $ 84,760 $ 169,520
For families of 9 $ 8,640 $ 17,280
or more add
Allowance to give 100% 76%
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Attachment D

Table for Determination of Financial Assistance Allowance

Effective 1/31/2019
TABLE FOR DETERMINATION OF FINANCIAL ASSISTANCE
HOSPITAL CHARITY
# of Persons in Family Income Level*
1 $ 24,980
2 $ 33,820
3 $ 42,660
4 $ 51,500
5 $ 60,340
6 $ 69,180
7 $ 78,020
8 $ 86,860
For families of 9 or more add $ 8,840
Allowance to give 100%

*200% of Poverty Guidelines

TABLE FOR DETERMINATION OF FINANCIAL ASSISTANCE
HOSPITAL SPONSORSHIP
# of Persons in Income Level* Income Level Cap
Family 0-200% 201-400%
1 $ 24,980 $ 49,960
2 $ 33,820 $ 67,640
3 $ 42,660 $ 85,320
4 $ 51,500 $ 103,000
5 $ 60,340 $ 120,680
6 $ 69,180 $ 138,360
7 $ 78,020 $ 156,040
8 $ 86,860 $ 173,720
For families of 9 $ 8,840 $ 17,680
or more add
Allowance to give 100% 76%
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